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Community Services Block Grant (CSBG) 
Supports a National Network

• National, State, & Local 
Infrastructure

• 80% Private Non-profits
• 20% Public (Local 

Government)
• Total Funding-$14 billion

– CSBG
– Head Start
– WIOA
– HUD
– USDA
– state, local and private support



Role of CAA Virtual Service Delivery



COVID-19 Shift to Virtual Service



CAA Virtual Service Examples
• Income tax preparation 
• Job skills training
• Housing (rental assistance, housing counseling and 

inspections)
• Online education—Head start, GED 

college/university 
• Utility and emergency assistance
• Case management/coaching
• Financial literacy
• Food & more…



The Community Action COVID-19 
Resource Series

https://communityactionpartnership.com/covid-19-resource-series/

• Technology Innovations in Response to COVID-19 Service 
Delivery and Recovery

• Applying the Equity Lens to COVID-19 Response and Recovery
• A Trauma Informed Agency Response to COVID-19
• Applying Lessons Learned from Past Crisis Responses
• Leveraging Partnerships in COVID-19 Response and Recovery

https://communityactionpartnership.com/covid-19-resource-series/
https://communityactionpartnership.com/covid-19-resource-series/


Barriers

• Access to remote equipment for staff and 
customers

• Broadband/tech disparities
• Technology equity divide
• Compounded, extreme poverty conditions 

due to pandemic and economic downturn 



Opportunities
• Gives customers a choice and a voice
• Ensures Equity
• Sustains engagement with customers working on 

long-term goals due to accessibility, i.e., 
certifications, credential programs, and more

• Increases technological access and capacity for 
individuals and families improving their overall 
well-being

• Increases access to more services (for example 
through categorical eligibility)



Innovating with Technology

https://communityactionpartnership.com/wp-
content/uploads/2021/01/Covid-19-Community-Action-Responded-
Quickly-in-the-Early-Days-of-the-Pandemic-NCAP-12.20.pdf

https://communityactionpartnership.com/wp-content/uploads/2021/01/Covid-19-Community-Action-Responded-Quickly-in-the-Early-Days-of-the-Pandemic-NCAP-12.20.pdf
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